Contractor Profile - CUAICTS2021

Hatched Group Pty Ltd
ACN: 628 818 173
ABN: 82628 818 173

Categories
1,2,3

Contact information
Contact Person: Deanne Blom

Telephone: 08 6180 2490

Email: hello@hatchd.com.au

Website: https://www.hatchd.com.au

Postal Address: Level 3, The Palace, 108 St George’s Terrace, Perth WA, 6000

Orders Via: Email (preferred), or via phone

Hours: 9:00am - 5:00pm Monday to Friday

About us

Hatched will be your digital product people. We will help you innovate, accelerate, define and build
digital experiences (products and platforms) that your staff and customers will love to use. We can
help you with world-class services such as experience design (UX), user interface design (Ul) and
technology build and delivery. We will help you solve your complex business problems and
together will create exceptional solutions. We have been helping government, corporate and start-
ups navigate the digital world since 2010.

We have already partnered with many WA Government agencies to deliver experiences as
diverse as shark monitoring and reporting; a workplace mobility solution for electrical inspectors
and the PlatesWA web application, and many others.

Skills, experience and services

When we work with you, we will allocate a dedicated team that draws on our strengths across both
experience design and technology disciplines to partner with you to design and/or build you a
beautiful digital product that meets both your staff and/or your customers’ needs. The individual
product disciplines that may work with you on your product or project are:

Digital Strategy: Our strategists help organisations develop appropriate strategies to succeed in
our increasingly digital world.

Digital Product Marketing: The success of a product or project is deeply connected to how
people are able to find it. Our product marketing specialists will be able to determine the best
approach to launching your product/project.

Experience Design (UX/CX): Our team consists of information architects, interaction designers
and service design experts that create experiences that meet your customers’ needs.


mailto:hello@hatchd.com.au
https://www.hatchd.com.au/

Visual Design: Our design team takes the creative ideas from the UX and Technology teams,
makes them beautiful and brings them to life through a combination of user interface (Ul) design,
Ul toolkits, brand identity, animation & motion, illustration, photography and videography.

Product / Project Management: Our product managers will work very closely with you and your
team(s) to ensure a successful engagement, ensuring that our work is appropriate, of the highest
quality and delivered on time and on budget.

Technology (Software and Application Development): Our team is comprised of front-end and
back-end developers and technology strategists who turn ideas and designs into functional,
reliable digital experiences, whether products or services. Our technology team will partner with
your IT team to deliver quality, reliability, security and scalability in all the products we develop for
you.

Acceptance Testing and Quality Assurance: Our test team can ensure your product / project
works as specified. They will develop test runs, log any issues including errors ensuring these are
resolved before release.

Development and Automated Testing: Our team can complete peer review testing, automated
tests, performance, continuous delivery integration, load testing and accessibility testing as
required for your product / project.

Industry partners or affiliations

e Amazon Web Services Certified Partner
e Amazon Web Services Public Sector Partner — Consulting Partner
e Australian Information Industry Association (AllA) Member

Industry certifications and/or qualifications

Description Level/Type Acquired since
AWS Certified Cloud Practitioner N/A 07/20
AWS Certified Solutions Architect Associate 08/19
Scrum Master Certification N/A 11/19

Major clients

e Department of Primary Industries and e WA Museum
Regional Development (DPIRD) e Department of Premier and Cabinet
e Horizon Power o City of Bunbury
e Lotterywest e DevelopmentWA
e Department of Fire and Emergency e Perth Airport
Services e Satterley

e Department of Transport

Delivery point
All of State


https://aws.amazon.com/partners/find/partnerdetails/?id=0010L00001sk9bAQAQ

Insurance cover

Policy Type by Risk Level High Cover
Public Liability $20 million
Professional Indemnity $5 million

Workers Compensation $50 million
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